PHYSICIAN ASSISTANT BOARD
COMPLAINT STATISTICS REPORT

July 1, 2022 through June 30, 2023

Complaints Volume

FY 2021/22

Fiscal Year 2022/23

Year — Year
vTD Q2 Q3 Q4 Change
Complaints Received 401 115 91 133 96 435 M 8%
Convictions/Arrest Received 25 9 9 8 7 33 M 32%
Total Received 426 124 100 141 103 468 i 10%

Intake

FY 2021/22

YTD

Fiscal Year 2022/23

Q2

Q3

Q4

Year — Year
Change

Assigned to Desk Analyst

467

123

95

136

111

465

& 0%

Pending at Intake

= 0%

Complaints and Investigations

FY 2021/22

YTD

Fiscal Year 2022/23

Q2

Q3

Q4

Year — Year
Change

Complaints Referred for Investigation 56 12 13 9 14 48 W -14%
Complaints and Investigations Closed 420 102 86 124 130 442 i 5%

Complaints Pending at Desk Analyst 975 249 296 320 284 1149 i 18%
Investigations Pending at Field 303 64 69 59 54 246 W -19%

Investigations Aging

FY 2021/22

Fiscal Year 2022/23

Year — Year
V1D Q2 Q3 Q4 Change
Average Age of Pending Investigation 239 305 331 338 327 327 i 37%
Investigation Over 8 Months Old 28 33 40 45 39 39 i 39%




Physician Assistant Board
Complaints Received by Type and Source

Fiscal Year 2022-2023*
Gross
Health & Non- Negligence/ Other | Personal Unprofessional unlicensed/
EEULA Safety’ NIEELISNE M B e  Category Conduct®  Conduct®  Unregistered [RESEL
Public 1 1 1 237 2 2 58 1 303
B&P Code® 0 1 0 10 0 1 4 0 16
Licensee/Prof. Group’| 0 0 0 0 0 0 11 0 11
Government Agency® 1 0 0 22 0 0 31 0 54
Misc./Anonymous 0 0 0 27 16 2 38 1 84
Totals 2 2 1 296 18 9 142 2 468
Fiscal Year 2021-2022
Gross
Health & Non- Negligence/ Other | Personal Unprofessional unlicensed/
EEULA Safety’ NIEELISNE o B u e  Category | Conduct®  Conduct®  Unregistered [RESEN
Public 2 0 5 209 3 1 81 0 301
B&P Code® 0 0 0 12 0 0 5 0 17
Licensee/Prof. Group’ | 3 0 1 1 0 0 1 0 6
Government Agency?® 0 0 0 15 1 1 23 1 41
Misc./Anonymous 0 0 1 28 5 0 26 1 61
Totals 5 0 7 265 9 2 136 2 426

1. Health and Safety complaints, e.g., excessive prescribing, sale of dangerous drugs, etc.

Non-jurisdictional complaints are not under the authority of the Board and are referred to other agencies such as the Department of Health Care

Services, Department of Managed Health Care, etc.

Gross Negligence/Incompetence complaints are related to the quality of care provided by licensees.

Personal Conduct complaints, e.g., licensee self-abuse of drugs/alcohol, conviction of a crime, etc.

Unprofessional Conduct complaints include sexual misconduct with patients, discipline by another state, failure to release medical records, etc.

Reference is to B&P Code §800 and §2240(a) and includes complaints initiated based upon reports submitted to the Board by hospitals,

insurance companies and others, as required by law, regarding instances of health facility discipline, malpractice judgments/settlements, or

other reportable activities.

7. Licensee/Professional Group includes the following complaint sources: other Licensee, Society/Trade Organization, and Industry.

8. Governmental Agency includes the following complaint sources: Internal, Law Enforcement Agency, other California State Agency, other
State, other Unit of Consumer Affairs, and Federal or other Governmental Agency.
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*July 1, 2022, through June 30, 2023






Accessibility Report





		Filename: 

		20230804_7b.pdf









		Report created by: 

		Klara Flanagan, klara.flanagan@dca.ca.gov



		Organization: 

		







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



